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Abstract

In the English Department of the Hong Kong Polytechnic Univer-
sity we are compiling the Hong Kong Corpus of Spoken English. In
the examination of our data we have found that the ways in which
the two sets of participants (i.e. Hong Kong Chinese and native
speakers of English) ask questions share some similarities, but also
differ in a number of respects. It seems, for example, that the Hong
Kong Chinese have a stronger tendency to ask questions by means
of declarative-mood questions, and the intonation used to achieve
this indirect question form is examined in this paper and compared
with the native speakers in the data. The implications of the findings
for learning and teaching the English language are explored.

Introduction

This paper reports on a study on discourse intonation in naturally-
occurring conversations between non-native (Hong Kong Chinese,
HKC) and native speakers of English (NSE). Specifically, the study
investigates how HKC and NSE compare in their choice of intona-
tion in declarative-mood questions (Brazil 1997: 100) in naturally-
occurring conversations.

The data set examined in the study came from the 2-million-
word (approximately 200 hours) Hong Kong Corpus of Spoken
English (HKCSE) (Cheng and Warren 1999, 2000). The HKCSE is
made up of four sub-corpora each comprising 0.5 million words:
conversations, academic discourses, business discourses, and public
discourses. The data analysed in this study are taken from the sub-
corpus of conversations and are made up of 25 dyadic conversa-
tions, totalling 13 hours, involving 24 HKC (8 male and 16 female)
and 25 NSE (19 male and 6 female).

The data are transcribed both orthographically and prosodi-
cally. While the orthographic transcription of spoken data is well
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established and the conventions quite well-known, the number of
spoken corpora that are also prosodically transcribed is very small,
a well-known exception being the London-Lund Corpus of Spoken
English (Svartvik and Quirk 1980, Svartvik 1990), and the rep-
resentation of prosodic features is less standardized. It is notoriously
difficult and time-consuming to prosodically transcribe naturally-
occurring data and it requires inter-rater reliability measures to en-
sure the quality of the transcription. Similarly, the identification of
declarative mood questions is not an easy task and again requires
inter-rater reliability processes to be put in place. In this research
study, both the prosodic transcriptions and the identification of the
declarative-mood questions were subjected to rigorous cross-
checking involving three trained individuals.

Discourse intonation

Brazil's (1985 and 1997) discourse intonation system has been used
to prosodically transcribe the data due to the primary concern with
analysing our data in terms of discoursal, pragmatic, and
intercultural communication phenomena. Discourse intonation can
partly be traced back to the work of Halliday (1963, 1967) who was
concerned with developing a phonological typology based on
meaning-making grammatical choices, although in discourse into-
nation the link to grammatical forms has gone (Chun 2002: 36). The
starting assumptions in Brazil's theory of discourse intonation
(1997) are that (a) intonation choices are not related to grammatical
or syntactic categories (rather, they depend on the speaker's con-
textually-referenced categories) and (b) there is no systematic link
between intonation and attitude (rather intonation choices made by
a speaker are based on assumptions about each particular context of
interaction). In the prosodic transcription system developed by
Brazil (1997), speakers can select from four systems: prominence,
tone, key, and termination (see Table 1 below, adapted from
Hewings and Cauldwell 1997: vii). The tone system of discourse in-
tonation is the focus of this paper and is highlighted in the table.
Within the prominence system, speakers can choose to make a
syllable(s) (and thus the word it is in) prominent and so indicate
that it is an informative item in that particular context. In terms of
tones, speakers can basically select between 'referring' (fall-rise and
rise) or 'proclaiming' (fall and rise-fall) tones, based on their
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perception at that point in the discourse as to whether the informa-
tion is common ground between the participants or new. A
speaker's choice of high, mid, or low key serves to indicate con-
trastive, additive, or equative information, respectively. Lastly, the
choice of high, mid, or low termination at the end of a speaker's ut-
terance impacts the subsequent interaction so that high termination
constrains the hearer to respond, mid imposes no constraint, and
low does not predict a response.

Table 1: Intonation systems and choices

System Choice

Prominence prominent/non-prominent syllables
Tone rise-fall, fall, level, rise, fall-rise
Key high, mid, low

Termination high, mid, low

The study reported here focuses on the system of tone, as it is
the choice of tone within the intonation system which is most dis-
cussed regarding the intonation of utterances performing an inter-
rogative function. In spoken discourse, a speaker has at his/her
disposal five tones to communicate locally situated meanings. The
five tones are » tone (‘fall-rise'), »+ tone ('rise'), p tone (‘fall'), p+
tone ('rise-fall'), and o tone ('level"). The basic tone choice is be-
tween a referring tone (R) and a proclaiming tone (P) depending on
whether the speaker assumes that this particular part of the dis-
course will (proclaiming tone) or will not (referring tone) enlarge
the common ground between the participants (see Figure 1 below).

Once this basic choice has been made by a speaker, s/he has a
further choice between two kinds of referring tones and two kinds
of proclaiming tones. The finer distinctions (Brazil 1997: 67-81)
between these tones are given as follows:

— r tone indicates that this part of the discourse will not enlarge
the common ground assumed to exist between the participants

— r+ tone reactivates something which is part of the common
ground between the participants

— p tone shows that the area of speaker-hearer convergence is
about to be enlarged
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— p+ tone indicates addition to the common ground and to
speaker's own knowledge at one and the same time

Figure 1: Tone choices (Brazil 1997: 83)

r — 'fall-rise'

refer — R — eithe

/\

either r+ — 'rise'

\ p — 'fall

proclaim — P — eithier

/\

pt+ — 'rise-fall'

Brazil (1997: 132-146) states that a fifth tone, the level tone, occurs
in one of two situations. The first is when there is some kind of en-
coding problem resulting in a truncated tone unit. The second is
when the orientation of the language spoken is 'oblique' (Brazil
1997: 133-139). This means that the speaker is not orienting to what
is said as common ground or new, but is instead presenting the lan-
guage as having no significance in any of the participants' worlds,
except as an 'uninterpreted entity' (Brazil 1997: 133).

Declarative-mood questions

A declarative-mood question has a declarative form and, in the
context of the discourse, an interrogative function. Identifying de-
clarative mood questions is not always straightforward, even though
they are a common question form, especially in conversations,
where they make up 10% of all interrogatives (Biber et al. 1999:
212). Quirk et al. (1985: 814) describe 'declarative questions' as
seeking verification and invariably said with rising intonation. This
is something of an oversimplification, however, with regard to this
question form and is potentially misleading. As Tsui (1994: 71-72)
points out, citing the work of Brazil (1985), declarative-mood ques-
tions can be uttered with both rising and falling intonation depend-
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ing on the function of a particular question. Tsui lists three main
functions of this question form: seeking confirmation, asking for a
response to a tentative assertion, and seeking information. All three
functions are to ‘elicit an obligatory response or its non-verbal sur-
rogate’ (Tsui 1994: 65). Similarly, according to Brazil (1997: 100-
101), the significance of tone choice for declarative-mood questions
needs to be examined against a background of non-intonational
facts, namely the state of understanding existing between speaker
and hearer. Generally speaking, if the p tone is used, the speaker is
more likely to be asking the hearer to respond to the tentative asser-
tion that he/she makes, and hence the declarative-mood question has
an interrogative function of T don't know whether you do or not —
please tell me' (Brazil 1997: 106). If the r tone is used, the speaker
is 'projecting a context of interaction in which the context of the re-
ferring tone unit is common ground' (Brazil 1997: 101), and if the
r+ tone is used, the speaker is 'heard as proferring [sic] a tentative
assessment of common ground and asking the hearer to concur
with, or adjudicate with respect to, its validity' (Brazil 1997: 101).

Analysis of findings

All instances of declarative-mood questions in the 25 conversations
were identified and analysed in terms of the distribution of tone
choices between HKC and NSE. Subsequently the functions and
significance of tone choices in actual instances of declarative-mood
questions were examined and analysed against a background of
non-intonational facts. It should be noted that the number of words
spoken by each set of speakers is almost the same, allowing for di-
rect comparisons to be made. Table 2 below shows the distribution
of tones across the speakers in the 25 conversations examined.

Table 2: Declarative-mood questions: distribution of tones between
HKC and NSE

Total r r+ p_ pt+ o
HKC 138 5 39 71 2 21

per cent (%) 3.62 28.26 51.45 1.45 15.2
NSE 96 4 30 59 2 1

per cent (%) 4.17 31.25 61.46 2.08 1.04
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The study shows that HKC and NSE are different in two main
ways. First, the HKC have a stronger tendency to perform inter-
rogative functions by means of declarative-mood questions. HKC
used declarative-mood questions for expressing interrogative func-
tions 44% more frequently than NSE. Second, the tone choices used
to express declarative-mood questions by HKC and NSE are differ-
ent in certain aspects. Proportionately, NSE used more p tones
(61%) than HKC (51%) and marginally more r+ tones (31%) than
HKC (28%). However, when actual instances were compared, HKC
used four of the five tones, except for the p+ tone, more frequently
than NSE. Among the five tones, »+ and p tones are much more
frequently used by both HKC and NSE; » and p+ tones are very
rarely used by both HKC and NSE; and the level tone (o) is almost
exclusively used by HKC. For HKC, the frequencies of use of tones
in descending order are p, ¥+, o, r, and p+; for NSE, the frequencies
are p, r+, r, p+, and o.

The patterns of usage and tone choices observed can perhaps be
explained in two ways. First of all, in Cantonese, questions are
formed 'not by changes in word order as in English, but by a num-
ber of interrogative constructions and by sentence-final particles'
(Matthews and Yip 1994: 310). The syntactic structure of the
Cantonese question which is a declarative sentence may therefore
explain the high frequency of declarative-mood questions used by
the HKC. The second explanation may be the difference in cultural
backgrounds between HKC and NSE. The prevalence of use of
declarative-mood questions by HKC could be accounted for in
terms of purported cultural attributes. In communication, the Chi-
nese, in comparison with westerners, are said to emphasize more the
maintenance of group harmony, or 'integration' (Bond 1986), coop-
eration, modesty, and humility (Markus and Kitayama 1991, 1994).
Thus we may explain the use by HKC of the tone (p) which com-
municates only a tentative assertion and invites the hearer to re-
spond to it, and also the higher tendency for the HKC in this study
to use a tone (r+) which offers the hearer a tentative assessment of
common ground and invites the hearer to indicate agreement or oth-
erwise to its validity. Both of these tones indicate the HKC's con-
cern with consensual opinions.

Let us now look in detail at how the various tone choices are
realized in the conversations by examining actual instances of
declarative-mood questions.
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Use of the p tone by a HKC

In (1) the speakers are conversing about speaker B's attempts to find
a replacement maid (maids are a fairly common topic among
middle-class Hong Kong residents).

(1) [B: male British; a: female Hong Kong Chinese']

1. a: so have you find a replacement for for the maid that
you you mentioned

. carlier that the one who didn't er er doing you know take
care of the

3. B: sort of [(.) yes and no

4, a: [uh huh

5

6

[\

. a: why
. B: because we we thought somebody was coming but
maybe they won't now [so

7. a: [oh

8. we have to find yet another replacement

9. a:// p but she's still working there // u helping er er er /
10.B: no

[l.a:1

12.B: no

13. a: // p she's gone //
14. B: one is gone we have two because we both work full-
time
(HKCSE)

On lines 9 and 13, Speaker a uses two declarative-mood ques-
tions to ask her friend about the whereabouts of the most recent re-
placement maid. As shown in the transcript, on both occasions she
chooses p tone which has the communicative value that she is
making no assumptions in her question as to whether what she is
currently asking has or has not happened.

Use of the p tone by a NSE

In (2), the two friends are discussing Speaker a's upcoming partici-
pation in a charity walk and the route which involves a tunnel.

(2) [a: female Hong Kong Chinese; B: male British]
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1. a: and then it's about one point two kilometre before you
reach the erm (.) the tunnel
[and then for the tunnel itself it's about four kilometre
2. B:[yea
3. B:// o and you (.) / p you're walking through the tunnel //
4. a:we didn't we didn't we
[just use our er our ima- imagination yea
5. B:[yea
6. [we just pretend
7. B: // [p the the the the actual walk // p will go through the
tunnel//
8. a:right yea

(HKCSE)

On lines 3 and 7, Speaker B asks his colleague if she will be
walking through the tunnel. This is achieved using a declarative-
mood question on each occasion. Both times he uses p tones which
have the communicative value that he does not know whether the
walk will or will not go through the tunnel. Speaker a first answers
that they just pretended as it was a practice run for the real event,
causing Speaker B to repeat the question in terms of the actual
walk.

| Use of the p and t+ tones by a HKC

Below, two friends are discussing the availability and price of local
and imported lettuce.

(3) [B: male Australian; b: male Hong Kong Chinese]

1. B: oh it's okay
[I mean you pay in Seibu or erm Wellcome you can buy local
: [yea
lettuce for about three dollars
: // p+ oh // r+ you bought // o from (.) / p you bought from Seibu //
: mhmm
: // r+ you find it very good //
s yea
: yea

c

WO NN AW
cwo wo

(HKCSE)

On lines 1 and 3, Speaker B says that he pays three dollars for
local lettuce in Seibu or erm Wellcome (two Hong Kong-based food
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retailers) and Speaker b on line 4 asks a declarative-mood question
with p tone to ask his friend if he bought the lettuce from Seibu.
The communicative value of his choice of tone is that he does not
know whether it was Seibu or not, and this is probably because al-
though his friend named Seibu, he then added Wellcome and so
there might be genuine uncertainty as to whether this is self-
correction (i.e. Wellcome not Seibu) or the addition of Wellcome to
the list of vendors of local lettuce. On line 6, Speaker b employs
another declarative-mood question but this time with #+ tone with
the meaning 'am I right in thinking' which seeks confirmation of the
speaker's assumption.

Use of the t+ and p tones by a NSE

In (4) the speakers are talking about American versus Chinese
eating habits and the topic turns to the eating of offal and then cats
and dogs.

(4) [B: male American; b: male Hong Kong Chinese]

1. B: doI eat meat

b: meat yea not inside body just like er brain er the the
heart er

. B: oh no I don't eat that // [ + you eat that /

b: [((laughs))

. b: yea because I'm Chinese sorry I'm Chinese T will eat
this () all animals who is the with four foot sounds
good we'll eat just like dog er cat er

B:// r+ eat the dog//

b: no no no but

0. B:// p you don't eat dog //

1.b: yea

o

B W

(HKCSE)

Speaker b has asked Speaker B if he eats offal and on line 2 he
gives examples of what he means. On line 3 speaker B says that he
does not and then uses a declarative-mood question to ask his friend
if he eats that (offal). By choosing r+ tone, Speaker B is asking his
friend to confirm his assumption which is done on lines 5-7 with the
explanation that Chinese eat anything with four feet including dog
and cat. This response causes Speaker B to ask another declarative-




160 THE INTONATION OF DECLARATIVE MOOD QUESTIONS

mood question on line 8, again with »+ tone indicating that the
speaker assumes that his friend does eat dog. This assumption is not
inappropriate given that his friend is Chinese and given what he has
just told B. However, his assumption is proved wrong when
Speaker b responds no no no. Speaker B then asks a third declara-
tive-mood question on line 10 to set the record straight and this time
uses p tone with the meaning that he does not know whether or not
his friend eats dog and asks Speaker b to tell him.

The o tone

In extract (5) the speakers are discussing the repairs carried out by
Speaker B as a result of a leaking ceiling.

(5) [a: female Hong Kong Chinese; B: male Australian]

1. B: see it's all mouldy and wet
2. a:yes
3. (pause)
4. a: // o oh so you // o you purposely opened it // o and let
them have a look or //
5. B: oh yeal opened it up for them
6. a: uh huh
(HKCSE)

On line 4, Speaker a uses a declarative-mood question to ask
her friend about the logistics of showing the relevant authorities the
problem. It can be seen that her utterance is truncated and spoken
with level tone as a result of non-final listing.

Extract (6), taking place in a Chinese Dim Sum restaurant,
shows the friends collectively deciding which dim sum dishes they
will have for lunch.

(6) [a: female Hong Kong Chinese; B: male British]

1. a: // r+ you like glutinous rice//

2. B: yes yes sticky rice y[ea

3.a: [sticky rice (.) and then the

4. B: and do you want to get a (.) some a dish some
vegetables or something

5.a:// p yeah// r+ vegetable // o you like //




WINNIE CHENG AND MARTIN WARREN 161

6. B: yea vegetables
7.a:// rbeefball // 0 you like //
8. B: yeah get some of those too
(HKCSE)

On lines 1, 5, and 7, Speaker a employs a series of declarative-
mood questions to ask her friend what he would like to eat. The first
of these is spoken with »+ tone as she is reactivating common
ground as Speaker B has just been trying to recall the name of glu-
tinous rice in Cantonese and so she makes the assumption that he
likes that form of rice. The next two declarative-mood questions
have the same syntactic pattern. Speaker a first names the food in
question with referring tones; vegetable is said with + tone as
Speaker b has just mentioned vegetables as a possible dish to order,
and beef ball is said with r tone as Speaker a assumes this dish is
common ground (beef balls are a dim sum staple). Interestingly, the
you like in both is spoken with o tone. There are two possible ex-
planations as to why o tone is used on both occasions. The first is
that the tone unit is in effect truncated due to the absence of a fol-
lowing-on object in this marked choice of word order. The second is
that these are examples of a speaker adopting an 'oblique orienta-
tion' (Brazil 1997: 134) to what is said because you like is a routine
and formulaic 'add on' to the naming of this dish which in itself
could have served as the declarative-mood question. In other words,
in this context, once the dish had been named, the you like is redun-
dant and said with o tone. It is impossible to say conclusively which
explanation fits these examples but they serve to illustrate the pos-
sible uses of o tone. However, whatever the explanation for the use
of o tone might be, the hearer has no difficulty interpreting these
utterances as declarative mood questions.

Collaborative construction of a declarative-mood question

A special kind of declarative-mood question takes place when a
speaker encounters some kind of difficulty in his utterance and the
hearer comes in and offers a possible utterance completion in the
sense of 'is this what you want to say'. Extract (7) shows the HKC
speaker completing his friend's utterance by way of a declarative-
mood question.

(7) [B: male British; b: male Hong Kong Chinese]
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1. B: [and er for every sale you get a commission

2. b: [but your company supply the products

3.B: //pyea// o [we get it from // o from //

4.b: [huh

5.b: // o from // r the client // p from the members //
6. B: yea our members also from other

7. [people anybody who wants to sell we don't

8. b: [uh huh

9.  buy it (.) we just arrange the consignment

(HKCSE)

On line 3 Speaker B gets into trouble explaining where he gets
his supplies from and Speaker b uses a declarative-mood question
spoken with p tone which has the communicative value of ' don't
know whether you mean this or not — please tell me', which is per-
haps also a more tactful choice of tone in such a context when a
speaker is completing another participant's utterance.

Conclusion

The main finding has been not that the two sets of speakers use in-
tonation differently when employing declarative-mood questions,
with the exception of the level tone, but that the HKC use declara-
tive-mood questions more frequently than the NSE. A previous
study investigating use of English tag questions in conversations by
speakers in the HKCSE found that the Hong Kong Chinese use
English tag questions much less frequently compared to native
speakers, in a ratio of 1:4 (Cheng and Warren 2001: 1436). Conse-
quent to this finding, a question was proposed for further research:
'What do NNS say, and how do they say it, to obtain information,
seek confirmation or emphasize what they are saying, if they are not
doing it through the use of tags?' (Cheng and Warren 2001: 1437).
The findings reported in this paper represent the first step towards
addressing this question. Future studies intend to investigate other
question forms used by the two sets of speakers in the HKCSE. This
paper describes only the tone choices made by speakers in asking
declarative-mood questions. It has not explored the relationship
between the polarity of the declarative-mood questions and tone
choice, but this will be included in a planned larger-scale study.
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Further studies might also analyse the communicative value in
declarative-mood questions of the other systems of discourse into-
nation, namely key, termination, and pitch level.

Implications for English language teaching

With respect to pedagogy, the main advantage of describing dis-
course intonation with Brazil's system, as pointed out by McCarthy
(1991: 114), lies in the possibility to deal with the four different
parts of the system individually, 'while not losing sight of either the
sense of the importance of speaker choice and adjustment to the
constantly changing state of play between participants in the talk'.
Arguably, McCarthy's assessment has been borne out by the in-
creasing number of listening and pronunciation publications for
English language learners in recent years that are based on Brazil's
system (see for example Bradford 1988, Brazil 1994, Hewings and
Goldstein 1999, Cauldwell 2002, and Chun 2002). This paper
would want to argue that a prosodically transcribed corpus such as
the HKCSE would also have a twofold role to play in English lan-
guage learning and teaching. Through analysing the intonation of
the speakers in the corpus we will better understand discourse into-
nation and how it works across a variety of speakers and discourse
types which will inform those in the field of English language
teaching. The HKCSE also provides a rich source of naturally oc-
curring examples for students to emulate, not just of NSE, but also
of highly competent Hong Kong Chinese speakers of English.
Having access to a very large number of naturally-occurring exam-
ples for learners and teachers to draw upon would also help to avoid
the dangers of learning and practising discourse intonation devoid
of context which Brazil (1997: 142) strongly warns against.

Note

1. In the HKCSE, Hong Kong Chinese are denoted with lower case letters
and all other speakers with upper case letters.

Acknowledgements

The work described in this paper was substantially supported by a
grant from the Research Grants Council of the Hong Kong Special




164 THE INTONATION OF DECLARATIVE MOOD QUESTIONS

Administrative Region (Project No. B-Q396). Thanks are due to Dr.
Richard Cauldwell who has been a consultant to the HKCSE on the
prosodic transcription of the data, and to the reviewers for their in-
sightful comments.

References

Biber, Douglas, Stig Johansson, Geoffrey Leech, Susan Conrad, and
Edward Finegan. 1999. Longman Grammar of Spoken and
Written English. London: Longman.

Bond, Michael, ed. 1986. The Psychology of the Chinese People.
Hong Kong: Oxford University Press.

Bradford, Barbara. 1988. Intonation in Context. Cambridge: Cam-
bridge University Press.

Brazil, David. 1985. The Communicative Value of Intonation. Bir-
mingham: English Language Research.

Brazil, David. 1994. Pronunciation for Advanced Learners of Eng-
lish. Cambridge: Cambridge University Press.

Brazil, David. 1997. The Communicative Role of Intonation in Eng-
lish. Cambridge: Cambridge University Press.

Cauldwell, Richard. 2002. Streaming Speech: Listening and Pro-
nunciation for Advanced Learners of English. Birmingham:
Speechinaction.

Cheng, Winnie and Martin Warren. 1999. Facilitating a description
of intercultural conversations: the Hong Kong Corpus of Con-
versational English. /ICAME Journal 23: 5-20.

Cheng, Winnie and Martin Warren. 2000. The Hong Kong Corpus
of Spoken English: language learning through language de-
scription. Rethinking Language Pedagogy from a Corpus Per-
spective, ed. by Lou Burnard and Tony McEnery, 133-144.
Frankfurt am Main: Peter Lang.

Cheng, Winnie and Martin Warren. 2001. "She knows more about
Hong Kong than you do isn't it": tags in Hong Kong conversa-
tional English. Journal of Pragmatics 33(9): 1419-1439.

Chun, Dorothy M. 2002. Discourse Intonation in L2: from theory
and research to practice. Amsterdam: John Benjamins.

Halliday, Michael A.K. 1963. The tones of English. Archivum
Linguisticum 15: 1-28.

Halliday, Michael A.K. 1967. Intonation and Grammar in British
English. The Hague: Mouton.




WINNIE CHENG AND MARTIN WARREN 165

Hewings, Martin and Richard Cauldwell. 1997. Foreword. The
Communicative Role of Intonation in English, by David Brazil,
v-vii. Cambridge: Cambridge University Press.

Hewings, Martin and Sharon Goldstein. 1999. Pronunciation Plus:
Practice through Interaction. Cambridge: Cambridge Univer-
sity Press.

Markus, Hazel and Shinobu Kitayama. 1991. Culture and the self:
implications for cognition, emotion, and motivation. Psycho-
logical Review 98: 224-253.

Markus, Hazel and Shinobu Kitayama. 1994. The cultural construc-
tion of self and emotion: implications for social behaviour.
Emotion and Culture: Empirical Studies of Mutual Influence,
ed. by Shinobu Kitayama and Hazel Markus, 89-130.
Washington, DC: American Psychological Association.

Matthews, Stephen and Virginia Yip. 1994. Cantonese: A Compre-
hensive Grammar. London: Routledge.

McCarthy, Michael. 1991. Discourse Analysis for Language Teach-
ers. Cambridge: Cambridge University Press.

Quirk, Randolph, Sidney Greenbaum, Geoffrey Leech, and Jan
Svartvik. 1985. 4 Comprehensive Grammar of the English
Language. London: Longman.

Svartvik, Jan, ed. 1990. The London-Lund Corpus of Spoken Eng-
lish: Description and Research. Lund: Lund University Press.

Svartvik, Jan and Randolph Quirk. 1980. 4 Corpus of English Con-
versation. Lund: Lund University Press.

Tsui, Ami B.M. 1994. English Conversation. Oxford: Oxford Uni-
versity Press.




